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Floral Classes Terms & Conditions

Welcome to New England Flower Co.’s floral classes! We want every experience to be joyful, creative, and
stress-free. These Terms & Conditions apply to all class bookings made through our website or directly with us.
By completing a booking, you confirm that you have read and agree to these terms.

1. Bookings & Payment
e Your spot is confirmed once full payment has been received. We are unable to hold places without
payment. Full payment must be received 7 days before class attendance.
e  Final payment for multi-week classes must be completed 7 days before the first class.
e Paymentis accepted via the methods listed at checkout on our website.

e You will receive a booking confirmation by email. Please check your spam folder if it does not arrive within
24 hours.

¢ Bookings made using a discount code or promotional offer are strictly non-refundable and must be
redeemed within the timeframe stated in the offer.

2. Cancellations, Refunds & Transfers

Cancelling with sufficient notice

If you need to cancel, we ask that you notify us in writing (email is fine) at 7 days before your class date. Where
sufficient notice is provided:

e Arefund of your class fee will be issued, less a $25 administration fee to cover processing costs.
e Alternatively, we are happy to transfer your booking to another available date at no extra charge.

Cancelling with less than 7 days’ notice

As we purchase fresh flowers and materials and order these in advance from the markets specifically for each
class, we are unable to offer refunds for late cancellations. However, we do want to help where we can:

¢ You are welcome to transfer your booking to a friend or family member at no cost — just let us know their
name before the class.

e If you wish to reschedule to a future date, a $50 materials fee will apply to cover the perishable items
already ordered for your original session.
If you simply can’t make it

Life happens! If you are unable to attend and have not been able to give us notice, please email us as soon as
possible. We will always do our best to find a fair solution. Verbal requests cannot be processed.
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. Class Changes by New England Flower Co.

We reserve the right to cancel or reschedule a class if minimum participant numbers are not reached, or
in the event of unforeseen circumstances.

If we cancel a class, you will be offered a full refund or a transfer to another date — your choice.

We reserve the right to change the venue or location of a class where necessary. You will be notified as
soon as practicable.

New England Flower Co. is not liable for any costs you may incur as a result of a class being cancelled or
rescheduled (for example, travel expenses).

As flowers ae seasonal and perishable, note that exact flower types or colours used in marketing
materials may vary depending on availability.

. Gift Vouchers

Gift vouchers are valid for 1 year from the date of issue.

Vouchers hold no cash value and cannot be exchanged for a refund.

Extensions beyond the expiry date cannot be granted, so please book in good time!
Lost or stolen vouchers cannot be replaced.

. Health, Safety & Liability

Our classes involve the use of sharp tools (including secateurs and floral wire), water, and natural plant
materials. Participants must follow all safety instructions provided by the facilitator. The facilitator is no
liable for minor injuries (eg pricks or cuts) sustained during the classes.

Closed-toe, non-slip shoes must be worn to all classes. Thongs, open footwear, and high heels are not
permitted. Please plan ahead — we may ask you to sit out if appropriate footwear is not worn.

While we take every care to maintain a safe environment, you are responsible for your own safety and
wellbeing when attending a class. New England Flower Co. is not liable for any personal injury or property
damage resulting from misuse of tools, failure to follow safety instructions, or failure to wear appropriate
footwear.

Our classes comply with Queensland Work Health and Safety (WHS) requirements.

. Allergies & Sensitivities

Classes involve flowers, foliage, floral foam, and other natural and synthetic materials that may cause
allergic reactions in some people.

It is your responsibility to assess your own sensitivities before booking. If you have known allergies or
sensitivities, please contact us prior to your class so we can advise on materials being used.

New England Flower Co. is not liable for allergic reactions arising from exposure to class materials.
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7. lliness & Health-Related Absences

If you are feeling unwell on the day of your class, please do not attend. We take the health of all
participants and our team seriously.

Please email us as early as possible if you are unable to attend due to illness. We will work with you to
find a suitable alternative date where possible, subject to availability.

We follow current Queensland Health guidelines regarding hygiene, and we reserve the right to adjust in-
person class delivery requirements in response to public health recommendations.

8. Conduct & Respect

Our classes are a welcoming, creative space for everyone. We ask that all participants treat fellow
participants, staff, tools, and our retail premises with care and respect.

Please arrive on time. Late arrivals may miss important safety instructions; if you are running behind,
please let us know.

Disruptive, aggressive, or unsafe behaviour will not be tolerated and may result in removal from the class
without refund.

Participants who cause damage to our tools or premises may be asked to contribute to repair or
replacement costs.

9. Photography & Social Media

You are very welcome to photograph and share your own work — we love seeing your creations online!
Please note that video recording or audio recording of the class is not permitted without prior written
consent from New England Flower Co.

Before posting any image that includes another participant, please obtain their permission first.

New England Flower Co. may photograph or video classes for promotional purposes (social media,
website, marketing materials). If you would prefer not to be photographed, simply let us know on arrival
and we will respect your wishes.

10. Intellectual Property

All class designs, teaching methods, instructional content, and materials remain the sole intellectual
property of New England Flower Co.

You are welcome to use the skills and techniques you learn for personal enjoyment. However, class
content may not be reproduced, taught, or used for commercial purposes without our prior written
permission.

Flowers may be taken home at the conclusion of each class.
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11. Privacy & Personal Information

*  We collect personal information (name, email address, phone number, payment details) solely for the
purpose of processing your booking and communicating with you about your class.
*  We comply with the Privacy Act 1988 (Cth) and applicable Australian privacy principles.

*  Your personal information will never be sold or shared with third parties without your consent, except
where required by law or to process your payment through our secure payment provider.

*  You may contact us at any time to request access to or correction of your personal information.

12. Online Purchases & Australian Consumer Law

Our classes are sold online and are subject to Australian Consumer Law (ACL). Nothing in these Terms &
Conditions excludes, restricts, or modifies any consumer guarantee, right, or remedy that applies under the ACL
or any other applicable law. To the extent permitted by law, our liability for any breach of a guarantee under the
ACL is limited to re-supplying the service or paying the cost of having the service re-supplied.

13. Governing Law

These Terms & Conditions are governed by the laws of Queensland, Australia. Any disputes arising in
connection with these terms will be subject to the exclusive jurisdiction of the courts of Queensland.

14. Changes to These Terms

We may update these Terms & Conditions from time to time. The current version will always be available on our
website. Continued use of our booking system after any update constitutes acceptance of the revised terms.

15. Questions or Concerns?

We’'re always happy to help. If you have any questions about these Terms & Conditions or your booking, please
get in touch with us before you book:

Update: 19 June 2026
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